
 

 

 

 

 

1.4.1 & 1.4.2 

Institution obtains feedback on the syllabus and its transaction at 

the institution from the stakeholders. 

(Supporting Document) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Analysis of the Responses to the Feedback Form on: 

a) Syllabus and its Transaction 

b) Course Outcome and Programme Outcome 

The institution carried out a survey on i) different aspects of the syllabus and its 

transaction and ii) Course Outcome and Programme Outcome for the period 

2023-24 among key stakeholders in the year 2023-24.  

These included the following: 

A) Faculty, all faculty were invited to participate in the survey of whom 39 responded 

B) Alumni, about four hundred former students who had passed out in the year 2023 were 

invited to participate in the survey of which 47 responded 

C) Employers, companies /organizations that have been recruiting regularly from college in the 

period 2022-23 were sent feedback forms, out of which 4 participated in the survey 

 D) Students, a survey has been conducted in the period 2023-24, the detailed results of which 

can be found on the following links: 

2023-24: 1280 students were invited to participate in the survey out of which 660 students 

responded. 

Link of Student Satisfaction Survey from college website 

https://docs.ststephens.edu/IQAC/2023-

24/STUDENT%20SATISFACTION%20SURVEY%20REPORT%202023-24.pdf 

The following is the information and analysis of the responses of the faculty, alumni, employers 

and students along with some sample forms as filled in by these stakeholders. 
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Faculty Feedback 

Total number of respondents: 39 

Figure 1. Faculty Participation in the survey by Designation- 39 Responses 

 

Figure 2. Faculty Participation in the survey by Departments- 39 Responses 
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Question 1. Which courses have you taught in the academic year 2023- 24? - 39 

responses 
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Question 2. For which of these courses, did you participate in making of the syllabus? 

Please enlist them.
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Question 3. How many of these syllabi covered the topics essential to the subject that 

they were dealing with? Please enlist them. – 39 Responses. 
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Question 4. In which of the courses, do you think the topics can be added? please list 

the courses and the topics to be added.- 39
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Question 5. For which of these courses, do you think the topics to be dropped? please 

list the courses and the topics.39 responses 
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Figure 3. How satisfied are you with the clarity and organization of the syllabus? - 39 

responses? 

 

 

Figure 4. Were the learning outcomes clearly defined in the syllabus? - 39 responses 
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Figure 5. How often were updates and modifications made to the syllabus during the 

course? 

 

 

Question 6. What changes would you like to see in the way the syllabi are made in the 

University? - 39 responses 
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Figure 6. Were the assessment methods (exams, assignments, projects) aligned with 

the syllabus content? - 39 responses  

 

 

 

 



Faculty Feedback                                                                          Internal Quality Assurance Cell 

Academic Year 2023-2024                                                      St. Stephen’s College, Delhi 

Figure 7. Did the syllabus include recommended or additional resources for students 

to enhance their understanding of the topics? - 39 responses 

 

Figure 8. How would you rate the overall effectiveness of the syllabus in facilitating 

student learning? - 39 responses  
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Figure 9. Were you able to complete all the syllabus content within the allocated time 

frame for the course? - 39 responses 

 

 

Figure 10. Is there a mechanism for providing feedback on the various aspects of the 

syllabus? - 39 responses 
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Figure 11. What would you like to suggest regarding the syllabus design and 

implementation? - 39 responses 

 

Figure 12. Does the syllabus of any of the courses that you teach include the following 

aspects? - 36 responses 
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Figure 13. Do the syllabi encompass the following subject matter? - 24 responses 

 

Question 7. Which of the syllabi of the courses that you teach are in line with the 

current trends in academia? - 39 responses 
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Question 8. Which of the syllabi of the courses that you teach are not in line with the 

current trends in academia? - 39 responses 
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Figure 14. Do you think that the curriculum is sufficiently oriented towards 

employability? - 39 responses 

 

Figure 15. Do the syllabi of the courses provide adequate opportunities to innovate or 

add while teaching? - 39 responses  
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Figure 16. Please rate the reading material prescribed for the syllabus on a scale 1 to 5 

- 39 responses 

 

Figure 17. Do the students feel the need to go beyond the syllabus? - 39 responses  
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Figure 18. Do you suggest readings beyond what is there in the syllabus? - 39 responses 

 
 

Figure 19. Do the courses that you teach interest you in further research in the subject 

concerned? - 39 responses   
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Question 9. Do you have any suggestions to improve the survey? - 25 responses 
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Alumni Feedback 

Total number of respondents: 47 

 
Figure 1. To what extent did your college program contribute to? - 47 

responses

 
 

Figure 2. Did your course work/teaching-learning process help in 

developing (tick the relevant options) – 47 responses 
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Figure 3. How satisfied were you with the overall syllabus during your 

time at the college? – 47 responses 

 

 
 

Question 1. Were there any specific courses or subjects you found 

particularly valuable during your time at the college? Please specify: - 

27 responses
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Question 2: Were there any specific courses or subjects that you 

believe need improvement? Please specify: - 17 responses 
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Question 3: Do you have any suggestions for improving the 

syllabus?- 13 responses 
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Question 4: Is there anything else you would like to share about your 

experience with the syllabus? – 10 responses 

 

 
 

Figure 4: Do you have any suggestions to improve the survey? - 7 

responses  
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Employer’s Feedback 

Total number of respondents: 4 

Figure 1. How many students from St. Stephen's College have you employed through 

our Placement Cell so far? 
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Figure 2. Which programs did you hire the students from? 

 

 
 

Figure 3. How well did our students you employed through the placement cell meet 

your expectations? – 4 responses 
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Figure 4. Were the students adequately prepared in terms of technical knowledge and 

skills relevant to your industry? 

 

 
 

 

Figure 5. Were the students proficient in soft skills such as communication, teamwork, 

and problem-solving? 
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Figure 6. In your opinion, how well does our syllabus align with the needs of your 

industry? 

 

 
 

 

Figure 7. Do you feel that our syllabus adequately covers emerging trends and 

technologies in your field? 
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Figure 8. Were there any specific areas where you felt the syllabus was lacking or 

needed improvement? 

 

 
 

 

Figure 9. Had the students undergone for internships or practical training as part of 

their education? If so, were these experiences valuable in preparing them for your 

organization? 
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Figure 10. Did the students have a good understanding of real-world applications of 

the concepts they learned in the classroom? 

 

 
 

 

Figure 11. What do you believe are the strengths of our students you've hired from our 

placement cell? 
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Figure 12. Are there areas where you think our course could improve to better prepare 

students for careers in your industry? 

 

 
 

Figure 13. Would you consider hiring more students from our college in the future? 

 

 
 

 



Student Satisfaction Survey                                                           Internal Quality Assurance Cell 

Academic Year 2023-2024                                                     St. Stephen’s College, Delhi 

 

 

 

 

 

 

 

 

 

STUDENT SATISFACTION 

SURVEY RESPONSES 2023-24 

 

Total No. of Students in 2023-24 = 1280 

Total No. of Responses Received = 660 

% of Respondents: 51.56% 
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Figure 1. What percentage of the syllabus was covered in the class? 

 

 
 

 

    Figure 2. The teachers come prepared for the class… 

 

 
 

 

 

 

 

 

 



Student Satisfaction Survey                                                           Internal Quality Assurance Cell 

Academic Year 2023-2024                                                     St. Stephen’s College, Delhi 

Figure 3. How well were the teachers able to communicate? 

 

 
 

 

 

Figure 4. The teachers’ approach to teaching can be best described as:  
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Figure 5. What was the level of fairness in the internal evaluation by the teachers? 

 

 
 

 

 

 

Figure 6. Was your performance in assignments discussed with you?  
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Figure 7. Does the College take interest in promoting internship, student exchange 

programs and field visit opportunities for students?  

 

 
 

 

 

 

Figure 8. The teaching and mentoring process in your college facilitates you in 

cognitive, social and emotional growth.  
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Figure 9. The College provides you the opportunities to learn and grow. 

 

 
 

 

 

 

 

Figure 10. The teachers inform you about your expected competencies, course 

outcomes and programme outcomes.  
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Figure 11. Your mentors do a necessary follow up with a task assigned to you. 

 

 
 

 

 

 

 

Figure 12. The teachers illustrate concepts through examples and applications.  
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Figure 13. The teachers identify your strength and encourage you by providing right 

level of challenges. 

 

 
 

 

 

 

 

Figure 14. The teachers are able to identify your weaknesses and help you overcome 

them.  
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Figure 15. The College makes an effort to engage students in mentoring, review and 

continuous quality improvement of the teaching learning process. 

 

 
 

 

 

 

Figure 16. The teachers use student centric methods such as experiential learning, 

participative learning and problem-solving methodologies for enhancing learning 

experience.  
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Figure 17. The teachers encourage you to participate in extracurricular activities.  

 

 
 

 

 

 

 

Figure 18. The efforts are made by the college to inculcate soft skills, life skills and 

employability skills to make you ready for the world of work.  
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Figure 19. What percentage of teachers use projectors, multimedia etc. while 

teaching? 

 

 
 

 

 

 

Figure 20. The overall Teaching-Learning process in the college is very good.  
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Figure 21. Gender-wise division of the respondents in the survey.  

 

 



 

 

 



 

 

 



 

 

 

 



 

 

 



 

 

 



 

 

 

 



 

 

 



 

 

 



 

 
  



 

 

 



 

 

 



 

 

 
 



 

 

  



 

 

 



 

 

 



 

 

 



 

 

 



 

 

 



 

 

 



 

 
  



 

 

 
 

 

 










